
 

 
 
 

Éric Douay joins forces with Tip & Go! 
 
 
Francis Léonard, CEO of Tip & Go, is very proud to welcome Éric Douay as a new 
partner in the company. he will contribute to the development of Tip&Go with major 
worldwide hotels chains. 
 
Éric has a solid experience in the hotel industry for nearly three decades. Among 
others, he has been a sales and marketing representative for prestigious hospitality 
brands, including Concorde Hotels & Resorts, Relais & Châteaux, as well as Grupo 
Hotelero Caribe. He also worked as the Europe-Canada sales executive for Accor S.A., 
the largest hospitality company in Europe, and sixth largest hospitality company 
worldwide. Éric’s passion for the hotel industry, ability to form strategic alliances and 
leverage human capital will be major assets for Tip & Go development, said Francis 
Léonard. 
 
 
Tip&Go 
 
Tip&Go offers the hotel industry a modern, turnkey solution that is quick and easy to 
use for customers and employees. Tip&Go replaces the traditional envelope with an 
electronic Tip&Go envelope! Eliminates management and transaction costs for the 
hotel. Improves employee satisfaction and retention: tips can increase staff 
compensation by up to 30%, without affecting the hotel's bottom line. Attract and retain 
talent, a daily source of motivation for existing team members. 
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http://www.tip-go.com/

